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THE LINK CHARITABLE TRUST- PERSON SPECIFICATION
Adult MH Service Manager
This outlines the main criteria for the post and shortlisting will be based on the following criteria. Please ensure that your supporting statement clearly shows how you meet the criteria using the skills knowledge and experience gained.
	Role: Project Coordinator

Criteria
	E - Essential
D - Desirable
	Measured By
A - Application
I - Interview

	Qualifications/ Training
· Qualified to Degree Level or above in related subject area (Including but not limited to; Psychology, Counselling, Social Work)
	D
	A

	· Qualification in management		
	D
	A

	· Level 3 safeguarding/ Designated Lead safeguarding training		
	D
	A

	Experience/ Skills
· Experience of working within the voluntary sector
	E
	A

	· Experience of managing and developing projects within the field of Mental Health
	E
	A/I

	· Experience of line management, including the ability to manage a multi disciplinary team including counsellors, project workers, and volunteers. 
	E
	A/I

	· Experience of referral processes, including monitoring risk, and utilising and developing referral pathways
	D
	A/I

	· Ability to identify risk and opportunities, ensuring the project is delivered with the best results
	D
	A/I

	· Experience of successful bid writing for grant applications					
	D
	A

	· Ability to relate to people from a range of backgrounds
	E
	A/I

	· Experience and understanding of working with people with mental health problems. This may be in the capacity of a number of roles such as counsellor, PWP, MH Support worker, Project Worker etc - we will consider applications with various 1:1 experience as long as this is recent experience.
	E
	A/I

	· Demonstrates commitment to deliver high quality services.
	E
	A/I

	· Competent safeguarding knowledge and an understanding of policies and procedures		
	E
	A/I

	Partnership Working
· Demonstrates an ability to effectively build and manage relationships with external agencies
	E
	A/I

	· Demonstrates a consistently positive attitude to working within The Link Charitable Trust
	E
	A/I

	· Demonstrates a willingness to work collaboratively
	E
	A/I

	Personal Qualities
· Ability to work within a dynamic and developing service
	
E
	
A/I

	· Demonstration of self-motivation and motivation of others
	E
	A/I

	· Ability to work confidently and competently under pressure
	E
	A/I

	
Communication
· Effective communication skills, both verbal and written and the ability to understand and respond to requirements of different audiences
	
E
	
A/I

	· Shares information, skills and practice when required
	E
	A/I

	· Excellent networking skills
	E
	A/I

	· Excellent organisation and project planning skills
	E
	A/I

	IT
· Demonstrates competency in using The Google suite and Microsoft Office
	E
	A

	· Experience of working with various Customer Relation Management Systems (for example Lamplight, Charity Log, Salesforce, Apricot)
	E
	A
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