Adult Mental Health Services Manager[image: ]
Location: Redcar & Cleveland
Hours: 22.5 per week (fixed term to June 2027)
Salary: £32,136 pro rata
Reports to: Charity Manager

About The Link Charitable Trust
The Link Charitable Trust (LCT) is a Redcar-based charity supporting children, young people, families and vulnerable adults. We help individuals make positive changes to their lives through a range of emotional, social, and wellbeing services in the heart of the community.
Role Purpose
To lead and develop The Link’s Adult Mental Health Service, ensuring it delivers high-quality, person-centred support that promotes positive mental health and wellbeing. The postholder will oversee service delivery, line manage the adult mental health team, ensure safeguarding and clinical standards are met, and help grow the service through effective partnerships, promotion, and evaluation.
Key Responsibilities
Service Leadership and Management
· Lead, coordinate and continually develop the Adult Mental Health Service.
· Line manage and supervise staff and volunteers, ensuring safe and effective practice.
· Oversee assessments, referrals and waiting lists to ensure timely access and quality support.
· Act as the primary contact for Adult Safeguarding and ensure all safeguarding procedures are followed.
· Ensure accurate case management, data input and record-keeping within agreed systems (e.g. Lamplight).
· Monitor service performance against KPIs and deadlines, maintaining quality standards and compliance.
· Support the Charity Manager in developing budgets, monitoring expenditure, and identifying funding opportunities.


Service Delivery and Direct Support
· Provide assessments (including risk assessments) and short-term 1:1 or group support where appropriate.
· Facilitate and oversee wellbeing groups and activities, encouraging engagement from hard-to-reach adults.
· Support the integration of wellbeing, employment, and social outcomes into individual support plans.
· Maintain relationships with clients, families and external professionals, attending multi-agency meetings as required.
Partnerships, Promotion and Development
· Build and maintain links with voluntary, statutory and community organisations to enhance service reach and collaboration.
· Promote the service through networking, community engagement and partnerships.
· Research local and national good practice to inform service innovation and improvement.
· Contribute to funding bids and grant applications to support sustainability and growth.
Monitoring, Evaluation and Reporting
· Ensure consistent data collection, analysis and reporting to demonstrate impact and inform improvements.
· Develop and refine outcomes and evaluation tools to evidence success and inform future development.
· Support user involvement and feedback to shape service design and delivery.
· Produce timely reports for funders, partners and internal stakeholders.
Professional Practice and Governance
· Uphold The Link’s policies and procedures, including Health & Safety, Equality & Diversity, Data Protection and Safeguarding.
· Receive regular management and clinical supervision, engaging in continuous professional development.
· Maintain confidentiality, professionalism, and accurate record keeping at all times.
· Represent The Link positively at all times, ensuring its reputation and values are upheld.
· Undertake other duties commensurate with the role as required by organisational needs.

Person Specification (Summary)
· Proven experience in managing or leading mental health or wellbeing services.
· Strong understanding of safeguarding, supervision, and quality standards.
· Excellent interpersonal and leadership skills with a collaborative approach.
· Experience in partnership working, networking and service promotion.
· Competent in monitoring, reporting and evaluating service outcomes.
· Relevant qualification in mental health, social care or related field (or equivalent experience).
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