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 The Link Charitable Trust 

 Role/Organisa�on  Name Contact Details 

 Designated Safeguarding 
 Lead (DSL) 

 Anne�e Duff 01642 989198 

 07828 568947 

 Designated Deputy Safeguarding 
 Lead (DDSL) 

 Lorraine Bateman 01642 989198 

 Designated Deputy Safeguarding 
 Lead (DDSL) 

 Carl Sims 01642 989198 

 Head of Trustees  Richard Dowson Via 01642 989198 

 Safeguarding Trustee  Barbara Shaw Via 01642 989198 

 2. Local contacts 



 (LADO) Designated Officer, Redcar & Cleveland Borough Council 

 Tel: (01642) 130708 

 Middlesbrough Mul� Agency Children’s Hub 
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 Telephone: 01642 726004 Email:  MiddlesbroughMACH@middlesbrough.gov.uk 

 Redcar and Cleveland Mul� Agency Children’s Hub 

 Telephone 01642 130700 Email:  RedcarMACH@redcar-cleveland.gov.uk 

 POLICE  101 or in case of an emergency 999 

 CAMHS (Child Adolescent Mental Health Services) 

 0300 0132 000 op�on 3 for Redcar, op�on 6 for the Crisis Team 

 Tees Local Safeguarding Children Partnerships Procedures 

 Website:  h�p://www.teescpp.org.uk/ 

 South Tees Safeguarding Children Partnership 

 Website:  h�ps://stscp.co.uk/ 

 NSPCC  helpline  0808 800 5000 

 Government PREVENT helpline  to raise concerns about  extremism 0800 011 3764 

 Emergency Duty Service  for Redcar and Cleveland Borough  Council -  telephone 01642 524552 or 
 by minicom (01642) 602346 

 3. Aims 

 The Link Charitable Trust  aims to ensure that: 

 −  Appropriate ac�on is taken within the relevant  �mescale to safeguard and promote children’s 
 welfare 

 −  That the Link Charitable Trusts board of trustees,  paid staff, volunteers and sessional workers, 
 agency staff, students or anyone working on behalf of The Link Charitable Trust are aware of their 
 statutory responsibili�es with respect to safeguarding. 

 −  That the paid staff, volunteers and sessional workers,  agency staff, students or anyone working on 



 behalf of The Link Charitable Trust are properly trained in recognising and repor�ng safeguarding 
 issues 

 4. Legisla�on and statutory guidance 
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 This policy is based on the guidance – 
 h�ps://www.gov.uk/guidance/safeguarding-du�es-for-charity-trustees  and  Working Together to Safeguard 
 Children (2018) 

 The Link Charitable Trust  complies with this guidance  and the arrangements agreed. This policy is also 
 based on the following legisla�on: 

 The Childrens Act 1989  and  The Childrens Act 2004  which provides a framework for the care and protec�on 
 of children. 

 Statutory Guidance on Prevent Duty  ,  which explains  du�es under the counter terrorism and security act 
 2015 with respect to protec�ng people from the risk of radicalisa�on and extremism. 

 The  Local Authority social Services Act 1970  , which  explains the Social Services Func�ons. It also refers to 
 the 3 Safeguarding Partners, which is explained in Sec�on 18. 

 The Educa�on Act 2002  a  nd  The Educa�on Act 2011  ,  which places a duty on schools and academies as well 
 as independent schools to safeguard and promote the welfare of pupils at school. 

 The  Protec�on of Freedoms Act 2012  which explains  the use of CCTV and surveillance camera technologies 
 as well as Safeguarding of vulnerable groups, criminal records, disclosure and barring and freedom of 
 informa�on and data protec�on,  Data Protec�on Act  1998 

 The  Sexual Offences Act 2003  which sets informa�on  and the law on all Acts against Sexual misconduct. 

 Child Sexual Exploita�on  guide for prac��oners,  local leaders and decision makers working to protect 
 children from child sexual exploita�on 

 Sec�on 5B(11) of the  Female Genital Mu�la�on Act  2003,  as inserted by sec�on 74 of the  Serious Crime 
 Act 2015  ,  which places a statutory duty on teachers  to report to the police where they discover that female 
 genital mu�la�on (FGM) appears to have been carried out on a girl under 18.  The Female Genital 
 Mu�la�on Risk and Safeguarding  gives guidance for  professionals on this subject and what indicators to 
 look for.  Organisa�ons should also ensure that professionals  are aware of the  NSPCC FGM helpline, 0800 028 3550. 
 This helpline can support both professionals or family members concerned that a child is at risk of, or has had, FGM. 

 The Rehabilita�on of Offenders Act 1974  ,  which outlines  when people with criminal convic�ons can work 
 with children 

 United conven�on of the rights of the child 1991  The United Na�ons Conven�on on the Rights of the 
 Child ( UNCRC) is an interna�onal human rights treaty that grants all children and young people (aged 17 
 and under), are protected in England. 

 Local Authority Designated Officer  (LADO)  - The role  of the LADO is set out in HM Government guidance 
 Working Together to Safeguard Children (2018)  chapter  2 paragraphs 4 and is governed by the authori�es 
 du�es under sec�on 11 of the Children Act 2004. This guidance outlines procedures for managing 
 allega�ons against peoples who work with children who are paid, unpaid, volunteers, casual, agency or 



 anyone employed. 

 Tees Safeguarding Children Partnership Procedures  to request support for a child who has suffered or is at 
 risk of suffering significant harm; where you believe they are unlikely to achieve or maintain a reasonable 
 level of health or development without the provision of a social work service. 
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 Keeping children safe is everyone's responsibility. We can all play a vital role in helping to protect children 
 from abuse. The  South Tees Safeguarding Children Partnership  oversees the work we do to protect children 
 in Redcar and Cleveland please use  The Emergency Duty  Service  contact service. 

 PREVENT  and  the Channel Panel  protect the most vulnerable  in our society and prevent them from being 
 drawn into terrorism – over 780 individuals have le� the Channel process since April 2015 with no further 
 terrorism-related concerns 

 This guidance applies to organisa�ons as set out in the  DfE Working Together to Safeguard  Children 
 document including Voluntary Organisa�ons such as  The Link Charitable Trust  . 

 5. Defini�on 

 The Link Charitable Trust  recognises that the welfare  of the child is paramount and takes seriously its 
 responsibility to safeguard and promote the welfare of the children and young people in our care. 

 This policy applies to all staff, including the board of trustees, senior managers, paid staff, volunteers and 
 sessional workers, agency staff, students or anyone working on behalf of  The Link Charitable Trust  , 
 individuals and outside agencies that we work with. We understand the importance of working in 
 partnership with children and young people, their parents/carers and others to promote children’s 
 welfare. 

 It is our responsibility for everyone working on behalf of  The Link Charitable Trust  to report any allega�ons 
 of abuse. The policy specifically covers all who work in a regulated ac�vity with children and/or adults. 

 We recognise that all children and young people have the right to be safeguarded from harm or 
 exploita�on whatever their 

 ●  race, religion, first language or ethnicity 
 ●  gender or sexuality 
 ●  age 
 ●  health or disability 
 ●  poli�cal or immigra�on status 

 This  policy  has  been  created  in  line  with  the  Working  Together  to  Safeguard  Children  policy  (DfE,  2015)  -  A 
 guide  to  inter-agency  working  to  safeguard  and  promote  the  welfare  of  children.  The  Link  Charitable  Trust 
 is  commi�ed  to  maintaining  high  standards  rela�ng  to  the  safeguarding  of  its  Adult  service  users,  children 
 and young people aged between 3-18 years who live in Redcar and Cleveland local authority. 

 Local  authori�es  have  overarching  responsibility  for  safeguarding  and  promo�ng  the  welfare  of  all  children 
 and  young  people  in  their  area.  They  have  several  statutory  func�ons  under  the  1989  and  2004  Children 
 Acts  which  make  this  clear,  and  this  guidance  sets  these  out  in  detail.  This  includes  specific  du�es  in  rela�on 
 to  children  in  need  and  children  suffering,  or  likely  to  suffer,  significant  harm,  regardless  of  where  they  are 
 found,  under  sec�ons  17  and  47  of  the  Children  Act  1989  .  The  Director  of  Children’s  Services  and  Lead 
 Member  for  Children’s  Services  in  local  authori�es  are  the  key  points  of  professional  and  poli�cal 
 accountability, with responsibility for the effec�ve delivery of these func�ons. 



 Whilst  local  authori�es  play  a  lead  role,  safeguarding  children  and  protec�ng  them  from  harm  is 
 EVERYONE’S  responsibility  including  The  Link  Charitable  Trust’s  role  within  the  Charity  and 
 Voluntary Sector. Everyone who encounters children and families has a role to play. 

 Safeguarding and promo�ng the welfare of children is defined for the purposes of this policy as: 

 ●  protec�ng children from maltreatment; 
 ●  preven�ng impairment of children's health or development; 
 ●  ensuring that children grow up in circumstances  consistent with the provision of safe and effec�ve 

 care; and 

 7  |  Page Feb 2022 
 ●  ac�ng to enable all children to have the best outcomes. 

 Local  agencies,  including  the  police  and  health  services,  also  have  a  duty  under  sec�on  11  of  the  Children 
 Act  2004  to  ensure  that  they  consider  the  need  to  safeguard  and  promote  the  welfare  of  children  when 
 carrying out their func�ons. 

 Under  sec�on  10  of  the  same  Act,  a  similar  range  of  agencies  including  The  Link  Charitable  Trust  are 
 required  to  cooperate  with  local  authori�es  to  promote  the  well-being  of  children  in  each  local  authority 
 area.  This  coopera�on  should  exist  and  be  effec�ve  at  all  levels  of  the  organisa�on,  from  strategic  level 
 through  to  opera�onal  delivery.  Professionals  working  in  agencies  with  these  du�es  are  responsible  for 
 ensuring  that  they  fulfil  their  role  and  responsibili�es  in  a  manner  consistent  with  the  statutory  du�es  of 
 their employer. 

 5.1 The purpose of this policy: 

 ●  to protect children and young people who receive  The Link Charitable Trust’s  services. This includes 
 the children of adults who use our services; 

 ●  to provide staff and volunteers with the overarching  principles that guide our approach to child 
 protec�on; 

 ●  to enable the trustees, management members, the  staff and volunteers to safeguard and promote 
 the welfare of children and young people. 

 ●  to promote a culture which makes our service a safer  place in which to par�cipate?  ●  to ensure 
 we prac�ce safe recruitment in checking the suitability of staff and volunteers to work with 
 children. 
 ●  to raise awareness of child protec�on issues with  staff, management members and volunteers. 
 ●  to equip young people with the skills needed for  them to keep themselves safe.  A summary of the 
 UN conven�on on the rights of the child  -  See Ar�cle  12: respect for the views of the child, ar�cle 19: protec�on 
 from violence, abuse and neglect and ar�cle 31: leisure, play and cultural. 
 ●  to develop and then implement procedures for iden�fying  and repor�ng cases, or suspected cases, 

 of abuse. 
 ●  to support children and young people who have been  abused in accordance with his/her agreed 

 child protec�on plan when we have access to it. 
 ●  to establish a safe environment in which children  and young people can develop and grow.  ● 
 Set out the legisla�ve requirements and expecta�ons on individual services including  The Link 
 Charitable Trust  to safeguard and promote the welfare  of children; and 
 ●  Provide a clear framework for  Local Safeguarding  Children Boards  (LSCBs)  to monitor the 

 effec�veness of local services including  The Link  Charitable Trust  . 

 The Link Charitable Trust  believes that a child or  young person should never experience abuse of any kind. 
 We have a responsibility to promote the welfare of all children and young people and to keep them safe. 



 We are commi�ed to prac�ce in a way that protects them. 

 This  policy  sets  out  how  the  organisa�on  will  manage  recruitment  for  job  roles  that  involve  working  with 
 vulnerable  groups  and  how  it  will  manage  ma�ers  arising  during  employment  where  it  is  believed  that 
 vulnerable groups could be, or have been, placed at risk. 

 The policy also explains the responsibili�es of staff in rela�on to the safeguarding of vulnerable groups and 
 the procedure that should be followed when repor�ng an allega�on of abuse of a service user. 

 5.2 The Link Charitable Trust recognise that: 

 ●  the welfare of the child is paramount, as enshrined  in the  Children Act 1989 
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 ●  all children, regardless of age, disability, gender,  racial heritage, religious belief, sexual orienta�on or 

 iden�ty, have a right to equal protec�on from all types of harm or abuse 
 ●  some children are addi�onally vulnerable because  of the impact of previous experiences, their level 

 of dependency, communica�on needs or other issues 
 ●  Working in partnership with children, young people,  their parents, carers and other agencies is 

 essen�al in promo�ng young people’s welfare. 

 5.3 We will seek to keep children and young people safe by: 

 ●  valuing them, listening to and respec�ng them 
 ●  adop�ng  child protec�on prac�ces  through procedures  and a  code of conduct  for staff and 

 volunteers 
 ●  developing and implemen�ng an effec�ve  e-safety  policy  and related procedures  ●  providing 
 effec�ve management for staff and volunteers through supervision, support and training (Please also 
 see  Supervision policy  available from HR) 
 ●  recrui�ng staff and volunteers safely, ensuring  all necessary checks are made 
 ●  sharing informa�on about child protec�on and good  prac�ce with children, parents, carers, staff 

 and volunteers 
 ●  Sharing concerns with agencies who need to know,  and involving parents, carers and children 

 appropriately. 

 6. Equality statement 

 Some  children  have  an  increased  risk  of  abuse,  and  addi�onal  barriers  can  exist  for  some  children  with 
 respect  to  recognising  or  disclosing  it.  We  are  commi�ed  to  an�-discriminatory  prac�ce  and  recognise 
 children’s  diverse  circumstances.  We  ensure  that  all  children  have  the  same  protec�on,  regardless  of  any 
 barriers they may face. 

 All staff have the responsibility  of recognising that  there may be children with addi�onal vulnerability who 
 remain at higher risk of harm or abuse because of their exis�ng vulnerability. 

 All  The Link Charitable Trust  staff should be par�cularly  alert to the poten�al need for early help for a child 
 who: 

 - is disabled and has specific addi�onal needs 

 -  has  special  educa�onal  needs  (whether  or  not  they  have  a  statutory  educa�on,  health  and  care  plan), 
 is  a  young  carer,  may  experience  discrimina�on  due  to  their  race,  ethnicity,  religion,  gender 
 iden�fica�on or sexuality, has English as an addi�onal language 

 -  is  showing  signs  of  being  drawn  into  an�-social  or  criminal  behaviour,  including  gang  involvement  and 



 associa�on,  with  organised  crime  groups,  is  frequently  missing/goes  missing  from  care  or  from 
 home, is misusing drugs or alcohol themselves 

 - is at risk of modern slavery, trafficking or exploita�on 

 - is in a family circumstance presen�ng challenges for the child, such as temporary accommoda�on, 

 - is using substance abuse, in a home with adult mental health problems or domes�c abuse, or has 
 returned home to their family from care 

 - is showing early signs of abuse and/or neglect 

 - is seeking Asylum or is a refugee 

 - is at risk of FGM, sexual exploita�on, forced marriage, being radicalised or exploited  9  |  Page 

 Feb 2022 

 - is a privately fostered childcare se�ng and missing from educa�on 

 - has a parent/carer that has expressed an inten�on to remove them from school to be home educated 

 7. Roles and Responsibili�es 

 Safeguarding  and  child  protec�on  is  everyone’s  responsibility.  This  policy  applies  to  all  staff,  volunteers 
 and  trustees  and  is  consistent  with  the  procedures  of  the  3  safeguarding  partners.  Our  policy  and 
 procedures also apply to extended off-site ac�vi�es. 

 All staff will read and understand the Safeguarding Policy and review this Policy annually. 

 All staff will sign a declara�on at the review stage of this policy to say they have reviewed and read the 
 policy. 

 All staff will be aware of: 

 -  The Link Charitable Trust’s  systems for suppor�ng  safeguarding, child protec�on and safeguarding 
 policy. 

 -  The  Staff  code  of  conduct,  the  role  and  iden�ty  of  the  designated  safeguarding  lead  and  deputy,  the 
 behaviour  policy,  the  online  safety  policy  and  the  safeguarding  response  to  children  who  go  missing 
 from our care/educa�on. 

 - The  Early Help Process  , their role, including iden�fying  emerging problems, liaising with DSL, sharing 
 informa�on with other professionals to support early iden�fica�on and assessment. 

 - The process for making referrals to the  Local Authority  Children’s Social Care  and for statutory 
 assessments that may follow a referral, including the role they might be expected to play. 

 -  What  to  do  if  they  iden�fy  a  safeguarding  issue  or  a  child  tells  them  they  are  being  abused  or 
 neglected,  including  issues  such  as  FGM,  and  how  to  maintain  an  appropriate  level  of  confiden�ality 
 while liaising with relevant professionals. 

 -  The  signs  of  different  types  of  abuse  and  neglect,  as  well  as  specific  safeguarding  issues,  such  as  peer 
 on  peer  abuse,  child  sexual  exploita�on,  child  criminal  exploita�on,  indicators  of  being  at  risk  from 
 or involved with serious violent crime and radicalisa�on. 

 - The importance of reassuring vic�ms that they are being taken seriously and that they will be 
 supported and kept safe 

 See Sec�on 9 – Recognising Abuse and taking ac�on 



 8. Confiden�ality 

 This covers the process and principles for sharing informa�on within  The Link Charitable Trust’s  , and  with 
 the  3 safeguarding partners  (more about the 3 safeguarding  partners on page 22) and other agencies as 
 required. 

 The Link Charitable Trust  notes that: 

 −  Timely informa�on sharing is essen�al to effec�ve  safeguarding 

 −  Fears about sharing informa�on must not be allowed  to stand in the way of the need to promote 
 the welfare, and protect the safety of children 

 −  The Data Protec�on Act (DPA) 2018 and General Data  Protec�on Regula�ons (GDPR) do not 
 prevent, or limit, the sharing of informa�on for the purposes of keeping children safe 
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 −  If staff need to share ‘special category personal  data’, the DPA 2018 contains ‘safeguarding of 

 children and individuals at risk’ as a processing condi�on that allows prac��oners to share 
 informa�on without consent if it is not possible to gain consent, it cannot be reasonably expected 
 that a prac��oner gains consent, or if to gain consent would place a child at risk 

 −  Staff should never promise a child that they will  not tell anyone about a report of abuse, as this may 
 not be in the child’s best interests 

 The government’s informa�on sharing advice  for safeguarding  prac��oners includes 7 ‘golden rules for 
 sharing informa�on, and will support staff who have to make decisions about sharing informa�on 

 The Seven Golden Rules for Sharing Informa�on are: 

 1.  Remember  that  the  General  Data  Protec�on  Regula�on  (GDPR),  Data  Protec�on  Act  2018  and 
 human  rights  law  are  not  barriers  to  jus�fied  informa�on  sharing,  but  provide  a  framework  to 
 ensure that personal informa�on about living individuals is shared appropriately. 

 2. Be open and honest with the individual (and/or their family where appropriate) from the outset 
 about why, what, how and with whom informa�on will, or could be shared, and seek their 
 agreement, unless it is unsafe or inappropriate to do so 

 3. Seek advice from other prac��oners, or your informa�on governance lead, if you are in any doubt 
 about sharing the informa�on concerned, without disclosing the iden�ty of the individual where 
 possible. 

 4. Where possible, share informa�on with consent, and where possible, respect the wishes of those 
 who do not consent to having their informa�on shared. Under the GDPR and Data Protec�on Act 
 2018 you may share informa�on without consent if, in your judgement, there is a lawful basis to do 
 so, such as where safety may be at risk. You will need to base your judgement on the facts of the 
 case. When you are sharing or reques�ng personal informa�on from someone, be clear of the basis 
 upon which you are doing so. Where you do not have consent, be mindful that an individual might 
 not expect informa�on to be shared. 

 5. Consider safety and well-being: base your informa�on sharing decisions on considera�ons of the 
 safety and well-being of the individual and others who may be affected by their ac�ons. 

 6. Necessary, propor�onate, relevant, adequate, accurate, �mely and secure: ensure that the 



 informa�on you share is necessary for the purpose for which you are sharing it, is shared only with 
 those individuals who need to have it, is accurate and upto-date, is shared in a �mely fashion, and is 
 shared securely (see principles). 

 7.  Keep a record of your decision and the reasons  for it – whether it is to share informa�on or not. If 
 you decide to share, then record what you have shared, with whom and for what purpose. 

 If staff are in any doubt about sharing informa�on, they should speak to the designated safeguarding lead 
 (or deputy). 

 Confiden�ality is also addressed in this policy with respect to record-keeping in sec�on 16, and allega�ons 
 of abuse against staff in appendix 21 

 9. Recognising abuse and taking ac�on 
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 All staff should be aware that Safeguarding incidents and/or behaviours can be associated with factors 
 outside  The Link Charitable Trust and  /or can occur  between children both inside and outside of the 
 Trust environment. 

 All staff, but especially the designated safeguarding lead (and depu�es) should consider whether children 
 are at risk of abuse or exploita�on in situa�ons outside their families. 

 Extra familial harms take a variety of different forms and children can be vulnerable to mul�ple harms 
 including (but not limited to) sexual exploita�on, criminal exploita�on and serious youth violence Staff 
 recognise that children with SEN and disabili�es can face addi�onal safeguarding challenges. They must not 
 assume that indicators of possible abuse such as behaviour, mood and injury relate to a child’s disability 
 without further explora�on. They must remain alert to the fact that children with SEN and disabili�es can 
 be more prone to peer group isola�on and dispropor�onally impacted by behaviours such as bullying, 
 without outwardly showing any signs and may have communica�on barriers and difficul�es overcoming 
 these barriers. 

 It is not the responsibility of  The Link Charitable  Trust  or the trust’s staff to inves�gate or determine  the 
 truth of any disclosure or allega�on of abuse or neglect. This includes allega�ons of peer abuse. 

 All staff, however, have a duty to recognise concerns and maintain an open mind. Accordingly, all concerns 
 indica�ng possible abuse or neglect will be recorded and discussed with the DSL (or in their absence with 
 one of the depu�es) prior to any discussion with parents/carers. 

 Please note – in this and subsequent sec�ons, you should take any references to the DSL to mean “the DSL 
 (or deputy DSL)”. 

 Defini�ons of abuse and what to look out for:  see  appendix one – Safeguarding Glossary for more detailed 
 explana�ons 

 Abuse  – The maltreatment of a child, inflic�ng harm,  failing to act to prevent harm. 

 Physical Abuse  - A form of abuse which may involve  hi�ng, shaking, throwing, poisoning, burning or 
 scalding, drowning, suffoca�ng or otherwise causing physical harm to a child. Physical harm may also be 
 caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 

 Emo�onal Abuse  - The persistent emo�onal maltreatment  of a child, such as to cause severe and 



 persistent adverse effects on the child’s emo�onal development. 

 Neglect  – The abuse and failure to meet a child’s  basic physical and /or psychological needs, resul�ng in a 
 serious impairment of the child’s health or development. 

 Sharing of nudes and semi-nudes  – (sex�ng, sexual  imagery) sharing nude or semi nude images, videos or 
 live streams. 

 Sexual Abuse  - Involves forcing or en�cing a child  or young person to take part in sexual ac�vi�es, not 
 necessarily involving a high level of violence, whether or not the child is aware of what is happening. 

 Child  Sexual  Exploita�on  –  Child  sexual  exploita�on  is  a  form  of  child  sexual  abuse  it  may  involve  physical 
 contact,  including  assault  by  penetra�on  (for  example,  rape  or  oral  sex)  or  non  penetra�ve  acts  such  as 
 masturba�on,  kissing,  rubbing  and  touching  outside  clothing.  It  may  include  non-contact  ac�vi�es,  such  as 
 involving  children  in  the  produc�on  of  sexual  images,  forcing  children  to  look  at  sexual  images  or  watch 
 sexual  ac�vi�es,  encouraging  children  to  behave  in  sexually  inappropriate  ways  or  grooming  a  child  in 
 prepara�on for abuse (including via the internet). 
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 FGM (  female genital mu�la�on) – Female Genital Mu�la�on  is a form of abuse that is an offence of FGM, is 
 an offence in assis�ng a girl to mu�late her own genitalia, is an offence of assis�ng a non-UK person to 
 mu�late overseas a girl’s genitalia and is an offence to protect a girl from risk of genital mu�la�on 

 HISTORICAL ABUSE  is where an individual was abused  at any �me under the age of 18, whether the abuse 
 occurred once or numerous �mes or if it was 1 year or 70 years ago. It is of no ma�er if it was physical, 
 sexual or psychological. In some abuse cases, the person abused may have only learned or understood 
 what happened recently. This must be taken seriously and reported especially when the abuser is s�ll in 
 contact with children. 

 Staff must immediately report: 

 Any suspicion that a child is injured, marked, or bruised in a way which is not readily a�ributable to the 
 normal knocks or scrapes received in play any explana�on given which appears inconsistent or suspicious 
 any behaviours which give rise to suspicions that a child may have suffered harm (e.g. significant changes in 
 behaviour, worrying drawings or play) 

 - any concerns that a child may be suffering from inadequate care, ill treatment, or emo�onal 
 maltreatment 

 - any concerns that a child is presen�ng signs or symptoms of abuse or neglect - 

 any significant changes in a child’s presenta�on, including non-a�endance 

 - any hint or disclosure of abuse or neglect received from the child, or from any other person, 
 including disclosures of abuse or neglect perpetrated by adults outside of the family or by 
 other children or young people 

 - any concerns regarding person(s) who may pose a risk to children (e.g. staff in school or person 
 living in a household with children present) including inappropriate behaviour e.g. inappropriate 
 sexual comments; 

 - excessive one-to-one a�en�on beyond the requirements of their usual role and responsibili�es. 
 Refer to  The Link Charitable Trusts  -  Safe Touch and  Physical Interven�on Policy 



 - inappropriate sharing of images any concerns related to serious crime, including knife crime any 
 concerns rela�ng to peer abuse 

 - any concerns rela�ng to youth produced sexual imagery (sex�ng) any concerns rela�ng to a child’s 
 engagement with extremist groups or ideologies 

 Disclosures or informa�on may be received from pupils, parents/carers or other members of the public. 
 The Link Charitable Trust  recognises that those who  disclose such informa�on may do so with difficulty, 
 having chosen carefully to whom they will speak. Accordingly all staff will handle disclosures with 
 sensi�vity. Whilst in most cases disclosures will be made directly to the DSL, this may not always be the 
 easiest op�on for the student. 

 It is the  Trust’s  inten�on to ensure that any disclosure  is handled sensi�vely and the child has the right to 
 choose the member of staff that they feel most comfortable with when discussing such personal 
 ma�ers. 

 Such informa�on cannot remain confiden�al and staff will immediately communicate what they have been 
 told to the DSL and make a record. If in doubt about recording requirements staff should discuss with the 
 DSL. 
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 9.1 Managing Referrals 

 Informa�on given is likely to lead to referrals to suppor�ng agencies, including: 

 - Social Care – Mul� Agency Children’s Hub (MACH) Middlesbrough Residents – 01642 726004 - Social 
 Care – Mul� Agency Children’s Hub (MACH) Redcar and Cleveland Residents – 01642 130700 out of 
 office hours call 01642 524552 
 - Disclosure and Barring Service (cases where a person is dismissed or le� due to risk/harm to a 

 child); and/or 
 - Police (cases where a crime may have been commi�ed including Sexual Exploita�on (VEMT lead), - 
 Radicalisa�on (through the point of contact for the Channel Panel); Female Genital Mu�la�on and 
 Forced Marriage) 
 - South Tees Mul� Agency Children’s Hub or Channel Panel as appropriate 

 9.2 Work with others 

 The DSL will liaise with the Execu�ve Principal or Head of School to inform them of issues, especially 
 ongoing enquiries under Sec�on 47 of the Children Act 1989 and police inves�ga�ons. 

 They will liaise with the case managers of the Local Authority for child protec�on concerns. 

 They will act as a source of support, advice and exper�se to staff on ma�ers of safety and safeguarding and 
 when deciding whether to make a referral by liaising with relevant agencies. 

 Local authority referrals where an individual suspect abuse of a child can be made using this 
 portal:  h�ps://www.gov.uk/report-child-abuse-to-local-council 

 9.3 If a child makes a disclosure to you 

 If a child discloses a safeguarding issue to you, you should: 

 −  Listen to and believe them. Allow them �me to talk  freely and do not ask leading ques�ons. 



 −  Stay calm and do not show that you are shocked or upset. 

 −  Tell the child they have done the right thing in  telling you. Do not tell them they should have told 
 you sooner. 

 −  Explain what will happen next and that you will  have to pass this informa�on on. Do not promise to 
 keep it a secret. 

 −  Write up your conversa�on as soon as possible in  the child’s own words. S�ck to the facts, and do 
 not add judgement 

 −  Sign and date the write-up and pass it on to the  DSL. Alterna�vely, if appropriate (and with Level 3 
 Safeguarding Training only), make a referral to children’s social care and/or the police directly and 
 tell the DSL as soon as possible that you have done so. Aside from these people, do not disclose the 
 informa�on to anyone else unless told to do so by a relevant authority involved in the safeguarding 
 process. 

 9.4 If you discover that FGM has taken place or a student is at risk of FGM 

 The Department for Educa�on’s Keeping Children Safe in Educa�on explains that FGM comprises “all 
 procedures involving par�al or total removal of the external female genitalia, or other injury to the female 
 genital organs”. 
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 −  FGM is illegal in the UK and a form of child abuse  with long-las�ng, harmful consequences. It is also 

 known as female genital cu�ng’, ‘circumcision’ or ‘ini�a�on’. 

 −  Possible indicators that a child has already been  subjected to FGM, and factors that suggest a child 
 may be at risk. There are certain factors that may heighten a girl’s risk of FGM, and these include: 
 Being between the ages of 5-8 (although FGM has been reported amongst babies and may also 
 affect older children) If a girl’s family are less well integrated into the local community or are 
 experiencing poverty or disadvantage. 

 −  Any staff  who discovers (either through disclosure  by the vic�m or visual evidence) that an act of 
 FGM appears to have been carried out on a  child under  18  must immediately report this to the 
 Police, personally. This is a statutory duty, and teachers will face disciplinary sanc�ons for failing to 
 meet it. 

 −  Unless they have good reason not to or have specifically  been told by the police not to, they should 
 also discuss the case with the DSL and involve children’s social care as appropriate. 

 −  Any other member of staff  who discovers that an  act of FGM appears to have been carried out on a 
 child under 18  must speak to the DSL who will then  follow our local safeguarding procedures 
 (previously listed). 

 −  The duty for staff men�oned above does not apply  in cases where a student is at risk of FGM or 
 FGM is suspected but is not known to have been carried out.  Staff should not examine the 
 child/young person  . 

 −  Any member of staff  who suspects a student is at  risk of FGM or suspects that FGM has been 
 carried must speak to the DSL and follow our local safeguarding procedures. 

 If you have concerns about a child (as opposed to believing a child is suffering or likely to suffer from 



 harm, or in immediate danger) 

 Where possible, speak to the DSL first to agree a course of ac�on. 

 If in excep�onal circumstances and the DSL or a member of the Safeguarding team is not available, this 
 should not delay appropriate ac�on being taken. Speak to a member of the senior leadership team (All 
 Deputy DSLs) and/or take advice from local authority children’s social care. You can also seek advice at any 
 �me from the NSPCC helpline on 0808 800 5000. 

 Make a referral to local authority children’s social care directly, if appropriate (see 9.7). Share any ac�on 
 taken with the DSL as soon as possible. 

 9.5 Early Help 

 If Early Help is appropriate, the DSL and team will generally lead on liaising with other agencies and se�ng 
 up a mul�-agency assessment as appropriate. Staff may be required to support other agencies and 
 professionals in an Early Help assessment, in some cases being nominated and then ac�ng as the lead 
 prac��oner. 

 The DSL will keep the case under constant review and the Academy will consider a referral to local 
 authority children’s social care if the situa�on does not seem to be improving. Timelines of interven�ons 
 will be monitored and reviewed. Making a Referral to Redcar and Cleveland Council’s Mul� Agency 
 Children’s Hub (MACH) –  A Guide for Professionals 

 Early Help Middlesbrough - 01642 726004 or email 

 MiddlesbroughMACH@middlesbrough.gov.uk  .  15  |  Page  Feb 2022 

 Early Help Redcar and Cleveland- 01642 130678 or email  RedcarMACH@redcar-cleveland.gov.uk 

 9.6 Mental Health Concern 

 Mental health problems can, in some cases, be an indicator that a child has suffered or is at risk of suffering 
 abuse, neglect or exploita�on. 

 Staff will be alert to behavioural signs that suggest a child may be experiencing a mental health problem or 
 be at risk of developing one. 

 If you have a mental health concern that is not also a safeguarding concern, speak to the DSL to agree a 
 course of ac�on. 

 Children and Adolescent Mental Health Service (CAMHs) Inpa�ent Services  on NHS 111 gives access to 
 local professionals from across the NHS, public health, children’s services in local authori�es, educa�on and 
 youth jus�ce working together with children, young people and their families to design and provide the 
 best possible services for their locality. 

 9.7 Referrals to Local Authori�es, Children’s Social Care or the Police 

 If it is appropriate to refer the case to local authority children’s social care or the Police, the DSL will make 
 the referral or support you to do so. 

 If you make a referral directly you must tell the DSL as soon as possible. 

 The local authority will make a decision within 1 working day of a referral about what course of ac�on to 
 take and will let the person who made the referral know the outcome. The DSL or person who made the 



 referral must follow up with the local authority if this informa�on is not made available, and ensure 
 outcomes are properly recorded. 

 If the child’s situa�on does not seem to be improving a�er the referral, the DSL or person who made the 
 referral must follow local escala�on procedures to ensure their concerns have been addressed and that the 
 child’s situa�on improves. 

 9.8 Concerns about Extremism 

 If a child is not suffering or likely to suffer from harm, or in immediate danger, where possible speak to the 
 DSL first to agree a course of ac�on. 

 If in excep�onal circumstances the DSL is not available, this should not delay appropriate ac�on being 
 taken. Speak to a member of the senior managemant and/or seek advice from local authority children’s 
 social care. Make a referral to local authority children’s social care directly, if appropriate (see ‘Referral’ 
 above). 

 Where there is a concern, the DSL will consider the level of risk and decide which agency to make a referral 
 to. This could include  Channel  ,  the government’s programme  for iden�fying and suppor�ng individuals at 
 risk of being drawn into terrorism, or the local authority children’s social care team. 

 You can also email  counter.extremism@educa�on.gov.uk  .  Note that this is not for use in emergency 
 situa�ons. 

 In an emergency, call 999 or the confiden�al an�-terrorist hotline on 0800 789 321  if you: 

 - Think someone is in immediate danger. 

 16  |  Page Feb 2022 
 - Think someone may be planning to travel to join an extremist group. 

 - See or hear something that may be terrorist-related 

 9.9 Allega�ons of abuse made between young people 

 Peer on Peer abuse  - This type of abuse takes place  between young people and can include (but is 
 not limited to): 

 - Sexual abuse 
 - Physical abuse 
 - Sexual harassment 
 - Violence 
 - Emo�onal harm 
 - Bullying 
 - Online/cyber bullying 
 - Child Sexual Exploita�on (CSE) 
 - Child Criminal Exploita�on (CCE) 
 - Grooming 
 - Teenage rela�onship abuse 

 The Link Charitable Trust  recognises that children  are capable of abusing their peers. Abuse will never be 
 tolerated or passed off as “banter”, “just having a laugh” or “part of growing up”. At  The Link Charitable 
 Trust  we have added categories to our behaviour systems  to ensure that both verbal and physical peer on 



 peer abuse is not only challenged but reported effec�vely and that there is clear communica�on between 
 The Link Charitable Trust  and families when these  categories are used. Most cases of young people hur�ng 
 others will be dealt with using the  The Link Charitable  Trust’s behaviour policy  , but this child protec�on 
 and safeguarding policy will apply to any allega�ons that raise safeguarding concerns. 

 This might include where the alleged behaviour: 

 - Is serious, and poten�ally a criminal offence. 
 - Could put the individual student or peers at risk, 
 - Violence - both physical and verbal. 
 - Involves peers of students being forced to use drugs or alcohol. 
 - Involves sexual exploita�on, sexual abuse or sexual harassment, such as indecent exposure, sexual  - 
 Assault or sexually inappropriate pictures or videos (including sex�ng and up skir�ng). - Incidents 
 must be given to the DSL and team where further inves�ga�on is necessary. 

 If deemed necessary: 
 −  The DSL will contact the Mul� Agency Children’s  Hub 
 −  The DSL may put a risk assessment, behaviour contract  and/or support plan into place for all 

 children involved (including the vic�m(s), the child (ren) against whom the allega�on has been 
 made and any others affected) with a named person they can talk to if needed. 

 −  The DSL will contact the children and adolescent  mental health services (CAMHS) for wellbeing and 
 mental health support where appropriate. 

 We will minimise the risk of peer-on-peer abuse by: 
 - Ensuring adequate training for all staff at  The  Link Charitable Trust  . 
 - Challenging any form of derogatory or sexualised language or behaviour, including reques�ng or 

 sending sexual images. 
 - Being vigilant to issues that par�cularly affect our different genders – for example, sexualised or 

 aggressive touching or grabbing towards female, male or non-binary students and any ini�a�on or 
 hazing type behaviours demonstrated. 
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 - Ensuring our services helps to educate students about appropriate behaviour and consent. - Ensuring 
 staff are trained to understand that a student harming a peer could be a sign that the child is being 
 abused themselves, and that this would fall under the scope of this policy. - Where necessary, referring 
 students to appropriate agencies for support. 

 Under the guidance of  DFE Sexual Violence and Sexual  Harassment between Children in Schools and 
 Colleges May 2018  : 

 The Link Charitable Trust  staff will put measures  in place to support vic�ms, perpetrators and 
 witnesses to resume learning and life safely. This may include (but is not limited to) the following: 

 Offer of counselling: 

 - both in person or online 

 - Addi�onal support for SEND mentoring. 

 - Restora�ve jus�ce conversa�ons. 

 - Risk assessments / behaviour contracts. 

 The Trust will ensure that all (vic�ms, perpetrators and witnesses) are managed with compassion and in a 
 non-judgemental and non-discriminatory way. In more serious cases, a managed move or short term 



 alterna�ve provision may be offered to perpetrators. In all instances,  The Link Charitable Trust’s  behaviour 
 policy will be used where appropriate and as such sanc�ons will be applied to alleged perpetrators. 

 9.10 Sex�ng (Youth Produced Sexual Images) and Upskir�ng 

 The Link Charitable Trust’s  approach is based on guidance  from the  UK Council for Child Internet Safety  for 
 all staff and for DSLs and senior leaders. 

 Responsibili�es when responding to a Sex�ng Incident 

 If you are made aware of an incident involving sex�ng (also known as ‘youth produced sexual 
 imagery’) must be reported to the DSL immediately. 

 You must  NOT: 

 - View, download or share the imagery yourself, or ask a student to share or download it. - 
 If you have already viewed the imagery by accident, you must report this to the DSL. - 
 Delete the imagery or ask the student to delete it. 
 - Ask the student(s) who are involved in the incident to disclose informa�on regarding the imagery 

 (this is the DSL’s responsibility). 
 - Share informa�on about the incident with other members of staff, the student(s) if it involves 

 parents or other parents and/or carers. 
 -  Say or do anything to blame or shame any young people  involved. 

 You should explain that you need to report the incident, and reassure the young person/people that they 
 will receive support and help from the DSL. 

 ‘Upskir�ng’ typically involves taking a picture under a person’s clothing without them knowing, with the 
 inten�on of viewing their genitals or bu�ocks to obtain sexual gra�fica�on, or cause the vic�m humilia�on, 
 distress or alarm. It is now a criminal offence. 

 Cases of upskir�ng must be reported to the DSL and will be reported to the Police.  18  |  Page Feb 
 2022 

 10. When considering a referral to the Mul� Agency Hub (MACH)  : 

 Following a report of an incident, the DSL will hold a  review mee�ng  with appropriate staff. This mee�ng 
 will consider the ini�al evidence and aim to determine: 

 - Whether there is an immediate risk to student(s). 
 - If a referral needs to be made to the Mul� Agency Children’s Hub. 
 - If it is necessary to view the imagery in order to safeguard the young person (in most cases, imagery 

 should never be viewed). 
 - What further informa�on is required to decide on the best response. 
 - Whether the imagery has been shared widely and via what services and/or pla�orms (this may be 

 unknown). Whether immediate ac�on should be taken to delete or remove images from devices or 
 online services. 

 - Any relevant facts about the students involved which would influence risk assessment. - If there is a 
 need to contact another service such as the Police, school, college, se�ng or individual. - Whether to 
 contact parents or carers of the child involved (in most cases parents should be involved) 
 - 

 The DSL will make an immediate referral to police and/or children’s social care if: 



 - The incident involves an adult. 
 - There is reason to believe that a young person has been coerced, blackmailed or groomed, or if 

 there are concerns about their capacity to consent (for example owing to special educa�onal 
 needs). 

 - The informa�on given to the DSL about the imagery suggests the content depicts sexual acts which 
 are unusual for the young person’s developmental stage, or are violent. 

 - The imagery involves sexual acts and any student in the imagery is under 13. 
 - The DSL has reason to believe a student is at immediate risk of harm owing to the sharing of the 

 imagery (for example, the young person is presen�ng as suicidal or self-harming). 

 If none of the above applies then the DSL, in consulta�on with the management and other appropriate 
 members of staff, may decide to respond to the incident without involving the police or children’s 
 social care. 

 If at any point in the process there is a concern that a student has been harmed or is at risk of harm, a 
 referral will be made to children’s social care and/or the police immediately. 
 Informing parents 

 The parents at an early stage and keep them involved in the process, unless there is a good reason to 
 believe that involving them would put the student at risk of harm. 

 Referring to the Police 

 If it is necessary to refer an incident to the Police, this will be done either by dialling 101 or repor�ng on the 
 CEOP website:  h�ps://www.ceop.police.uk/safety-centre/ 

 Recording incidents 

 All sex�ng incidents and the decisions made in responding to them will be recorded. The record-keeping 
 arrangements set out in sec�on 16 of this policy also apply to recording incidents of sex�ng. 

 11. Digital Resilience, Online safety and the use of mobile technology 
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 Digital Resilience is paramount to the safety of a childs/young persons behaviours online. 

 The Link Charitable Trust  needs to ensure that Children  understand the risks with use of the internet and 
 online usage and are using the internet appropriately. Included in Digital Resilience is ‘Harmful online 
 challenges and online Hoaxes’. 

 The DfE is working in collabora�on with the UK Council for Internet Safety Educa�on subgroup. 

 A hoax  is a deliberate lie designed to seem truthful  and online challenges generally involve users recording 
 themselves to take a challenge and then distribu�ng the video through social media channels, daring and 
 inspiring others to repeat the challenge. 

 Concerns over a young persons online behaviour and informa�on gained that a poten�al  hoax  and/or an 
 online challenge  is live  must  be reported to the DSL  who will collate further informa�on and then support 
 both child and parent/carer with the welfare of the students in our care as priority – sharing only accurate 
 informa�on where required and focusing on good and safe online behaviour. 

 Informa�on sharing with other agencies such as police and LA Safeguarding Team may happen if 
 felt appropriate by the DSL. 



 Staff are allowed to bring their personal phones for their own use, but will limit such use to non-contact 
 �me when students are not present, unless the phone is being used for a work-related purpose e.g. calling 
 the office. We will follow the  General Data Protec�on  Regula�on  and  Data Protec�on Act 2018  when taking 
 and storing photos and recordings for use in  The Link  Charitable Trust  .  Please see the mobile Phone Policy 

 12. No�fying parents/carers 

 Where appropriate, we will discuss any concerns about a child with the child’s parents/carers. 

 The DSL will normally do this in the event of a suspicion or disclosure. Other staff will only talk to 
 parents/carers about any such concerns following consulta�on with the DSL. 

 If we believe that no�fying the parents would increase the risk to the child, we will discuss this with the 
 local authority children’s social care team before doing so. 

 In the case of allega�ons of abuse made against other children, we will normally no�fy the 
 parents/carers of all the children involved. However in serious cases this would be referred to social care 
 or the Police. 

 13. Children with special educa�onal needs, disabili�es and health issues 

 We recognise that students with special educa�onal needs (SEN) and disabili�es can face addi�onal 
 safeguarding challenges. 

 Addi�onal barriers can exist when recognising abuse and neglect in this group, including: 

 - Assump�ons that indicators of possible abuse such as behaviour, mood and injury relate to the 
 child’s disability without further explora�on. 

 - Students being more prone to peer group isola�on than other students. 

 -  The poten�al for students with SEN and disabili�es  being dispropor�onally impacted by behaviours 
 such as bullying, without outwardly showing any sign 
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 -  Communica�on barriers and difficul�es in overcoming  these barriers. 

 14. Complaints and concerns 

 Complaints against staff that are likely to require a child protec�on inves�ga�on will be handled in 
 accordance with our procedures for dealing with allega�ons of abuse made against staff (see sec�on 
 21) 

 Other complaints 

 All other safeguarding-related complaints, for example, those related to young persons will be dealt with in 
 accordance with  The Link Charitable Trust’s Complaints  Policy. 

 15.  Whistle-blowing 

 The Trust has a separate whistle-blowing policy that covers concerns regarding the way the Trust 
 safeguards young people – including poor or unsafe prac�ce, or poten�al failures – please refer to  The Link 



 Charitable Trust’s Whistle blowing Policy. 

 16. Record keeping 

 We will hold records in line with our records reten�on schedule. 

 All safeguarding concerns, discussions, decisions made and the reasons for those decisions, must be 
 recorded in wri�ng. If you are in any doubt about whether to record something, discuss it with the 
 DSL. 

 Non-confiden�al records will be easily accessible and available. Confiden�al informa�on and records 
 will be held securely and only available to those who have a right or professional need to see them. 
 Safeguarding records rela�ng to individual children will be retained for a reasonable period of �me a�er 
 they have le�  The Link Charitable Trust  . 

 Paper records  are locked and stored securely in the  Family Hub Filing Cabinet.  Electronic files  are stored 
 securely in Lamplight with access limited to the DSLs, DDSLs, management and staff trained at L3 for 
 Safeguarding.  The Link Charitable Trust  shares informa�on  with other agencies when this is appropriate 
 and recognises that informa�on sharing must be GDPR compliant. 

 17. Recruitment 

 The  Link  Charitable  Trust  will  make  it  clear  to  candidates  when  adver�sing  a  job  role  if  the  work  involved  is 
 regarded  as  a  regulated  ac�vity/work.  The  organisa�on  will  determine  this  in  accordance  with  the 
 provisions of the  Safeguarding Vulnerable Groups Act  2006. 

 Before  The  Link  Charitable  Trust  can  employ  a  candidate  in  a  regulated  ac�vity/work,  the  organisa�on  will 
 require  the  candidate  to  provide  a  sa�sfactory  Enhanced  Disclosure  with  a  relevant  barred  list  check  from 
 the  Disclosure  and  Barring  Service.  The  purpose  of  this  check  is  to  confirm  that  the  candidate  is  suitable  to 
 perform this work and is not barred from doing so. 

 Before  The Link Charitable Trust  will make any offer  of employment in a regulated ac�vity/work it will be 
 condi�onal upon; 

 - sa�sfactory applica�on 
 - Interview 
 - References 
 - background checks 
 - Including sa�sfactory criminal record and barred list checks. 

 The organisa�on reserves the right not to employ a candidate where these condi�ons are not sa�sfied. 
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 18. Training 

 All  staff  members  will  undertake  founda�on  and  intermediate  safeguarding  and  child  protec�on  training  at 
 induc�on,  including  whistle-blowing  procedures  and  on-line  safety,  to  ensure  they  understand  The  Link 
 Charitable  Trust’s  safeguarding  system  and  their  responsibili�es,  and  can  iden�fy  signs  of  possible  abuse  or 
 neglect. 

 Safeguarding  Level  3  training  is  required  for  all  staff  who  have  direct  contact  with  children,  young  people 
 and  families.  Those  staff/volunteers  that  do  not  have  direct  contact  are  required  to  complete  the  core 
 Safeguarding  training.  This  Level  3  Training  is  provided  by  Skills  for  Safeguarding  and  is  renewed  annually. 
 Upon  Induc�on  your  HR/Line  Manager  will  arrange  for  any  training  to  be  booked  for  you  by  the  Training 



 co-ordinator who will also monitor expiry of training and book your renewal as needed. 

 This training will be regularly updated and will: 

 - Incorporated, aligned and measured as part of The Link Charitable Trust’s safeguarding approach and 
 staff training. 

 - Be in line with advice from the three service partners - 

 o The Local Authority (LA) 

 o A Clinical commissioning group for an area within the LA 

 o The chief of police for the Local area 

 -  Follow  Standards  of  any  qualifica�ons,  accredita�ons  gained  by  The  Link  Charitable  Trust’s  staff,  such 
 as  the  Bri�sh  Associa�on  for  Counselling  and  Psychotherapy  (BACP)  Ethics  and  Standards  ,  the  Bri�sh 
 Psychological  Society  (BPS)  and  any  other  standards,  including  Teachers  Standards  and  the 
 Standards for employers of Social workers in England 2020  . 

 - Manage behaviours effec�vely to ensure a good and safe environment following  the Link Charitable 
 Trust’s Behaviour Policy 

 - Have a clear understanding of the needs of Adults, young people and children following  The Link 
 Charitable Trust’s Policies  and  Record Keeping Policy. 

 All  staff  will  have  training  on  PREVENT  ,  the  an�-radicalisa�on  strategy,  to  enable  to  iden�fy  the  risks  of 
 being  drawn  into  terrorism  and  to  challenge  extremist  ideas.  Staff  will  also  receive  regular  safeguarding, 
 on-line  safety  and  child  protec�on  updates  through  emails  and  mee�ngs.  Volunteers  will  receive 
 appropriate training. 

 18.1 Training for the Designated Safeguarding Lead and Deputy 

 The  DSL  and  Deputy  DSL  will  undertake  Lead  Training  on  child  protec�on  and  safeguarding  training  at  least 
 every  2  years.  They  will  update  their  knowledge  and  skills  at  regularly  through  e-bulle�ns,  mee�ng  other 
 DSLs and reading safeguarding developments. They will also take PREVENT awareness training. 

 18.2 Training for the Trustees 

 All  Trustees  receive  Founda�on  and  intermediate  safeguarding  for  Children,  through  Teeswide  Safeguarding 
 All  to  make  sure  they  have  the  knowledge  and  informa�on  needed  to  perform  their  func�ons  and 
 understand  their  responsibili�es.  The  Head  of  Trustees  and/or  designated  Safeguarding  Trustee  may  be 
 required  to  act  as  the  case  manager  in  the  event  of  an  allega�on  of  abuse  against  The  Link  Charitable 
 Trust’s  management so therefore they receive training  in managing allega�ons for this reason 

 19. Enhanced Disclosure and Barring Service cer�ficate 

 If work either becomes a regulated ac�vity/work, or if an employee is asked to perform work that is a 
 regulated ac�vity/regulated work,  The Link Charitable  Trust  will require the individual to provide a 
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 sa�sfactory  Enhanced  Disclosure  with  a  relevant  barred  list  check  from  the  Disclosure  and  Barring  Service. 
 The  purpose  of  this  check  is  to  confirm  that  the  individual  is  suitable  to  perform  this  work  and  is  not  barred 
 from doing so. 

 If  an  employee  refuses  to  undertake  these  checks,  or  if  a  disclosure  confirms  that  the  individual  has  a 
 relevant  criminal  convic�on  or  has  been  placed  on  a  relevant  barred  list,  the  organisa�on  will  inves�gate 
 the circumstances further and will fully consider the effect of this on con�nued employment. 

 Where  an  individual  is  not  legally  permi�ed  to  perform  a  regulated  ac�vity,  or  where  the  organisa�on 



 otherwise  has  reason  to  believe  that  this  will  be  inappropriate,  the  organisa�on  may  consider  if  there  are 
 any other non-regulated ac�vi�es in which the individual can be employed. 

 The Link Charitable Trust  reserves the right to dismiss  an employee where con�nued employment cannot 
 be supported. 

 Where an employee is added to a barred list during employment 

 If an employee of  The Link Charitable Trust  is added  to a barred list during employment, the organisa�on 
 cannot legally allow the employee to con�nue to engage in a regulated ac�vity. 

 Where an individual is not permi�ed to perform a regulated ac�vity, or where, the organisa�on may 
 inves�gate if there are any other non-regulated ac�vi�es in which the individual can be employed. 

 The Link Charitable Trust  reserves the right to dismiss  an employee where con�nued employment cannot 
 be supported. 

 20. Repor�ng allega�ons of abuse 

 All  members  of  staff  and  any  volunteers  engaged  on  behalf  of  The  Link  Charitable  Trust  must  be  vigilant  at 
 all  �mes  to  risks  of  abuse  towards  service  users.  This  may  include  behaviour  from  rela�ves,  other  service 
 users, members of staff or a disclosure of historical abuse. 

 Abuse  is  a  viola�on  of  an  individual’s  civil  or  human  rights  by  another  person.  This  can  be  a  single  act  or 
 mul�ple  acts  and  it  may  occur  in  a  variety  of  ways.  Abuse  of  an  individual  may  be  verbal,  physical  or 
 psychological. It may occur from a deliberate act or a failure to act. 

 Safeguarding and promo�ng the welfare of children means: 

 - Protec�ng children from maltreatment 

 - Preven�ng impairment of children’s mental and physical health or development 

 - Ensuring that children grow up in circumstances consistent with the provision of safe and effec�ve 
 care 

 - Taking ac�on to enable all children to have the best outcomes 

 Safeguarding  Partners  are  iden�fied  in  keeping  children  safe  in  Educa�on  (defined  in  the  children  act  2004, 
 amended  in  chapter  2  of  the  Children  and  Social  Work  act  2017  )  .  They  will  make  arrangements  to  work 
 together to safeguard and promote the welfare of local children, iden�fying and responding to their needs: 

 Abuse  may  also  occur  when  an  individual  is  persuaded  to  do  something  that  he  or  she  has  not  consented 
 to,  or  is  unable  to  consent  to,  or  where  the  individual  is  exploited  by  another  person.  Below  is  a  step  by 
 step guide on how to report allega�ons of abuse: 

 - The Local Authority (LA) 
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 - A clinical commissioning group for an area within the LA 

 - The chief officer for the police area in the LA area. 

 Any  person  who  believes  or  suspects  that  a  service  user  has  been  subjected  to  abuse  must  refer  the  ma�er 
 to  his  or  her  Manager,  or  the  Managing  Director  if  his  or  her  line  manager  is  implicated,  immediately.  The 
 Link  Charitable  Trust  will  consider  all  allega�ons  of  abuse  seriously.  *If  you  are  a  volunteer,  you  must 



 report this to the group lead* 

 When  repor�ng  an  allega�on  of  abuse,  it  is  important  to  provide  as  much  detail  as  possible,  including  the 
 name  of  the  person  who  has  been  subjected  to  abuse,  the  nature  of  the  abuse,  the  dates  and  �mes  of  any 
 specific incidents and details of any evidence or other witnesses that may be available. 

 Staff  can  seek  advice,  guidance  and  report  concerns  to  the  teescpp  website,  where  you  will  find  the 
 Framework  of  Need  ,  and  informa�on  on  the  Levels  1,  2,  3,  4  and  (5)  it  also  gives  the  Con�nuum  of  Need 
 and  you  can  download  the  SAFER  referral  forms  (see  appendix  seven  for  a  viewing  copy)  this  also  links  to  Early 
 Help guidance 

 Any  advice/instruc�on  given  by  his  or  her  Manager  or  the  Managing  Director  must  be  followed,  if  at  any 
 �me  it  is  felt  that  the  allega�on  of  abuse  has  not  been  given  the  sufficient  due  care  and  a�en�on  it  needs 
 by  management,  then  a  second  opinion  can  be  sought  from  Redcar  and  Cleveland’s  Access  Team  (Contact 
 01642 771500) 

 The Link Charitable Trust  may be required to refer  informa�on to the  Disclosure and Barring Service  .  The 
 organisa�on may also consider it necessary to inform  the Police of allega�ons  under inves�ga�on. 

 21. Allega�ons made against Staff 

 Suspension 

 The Link Charitable Trust  reserves the right to suspend  an employee on full pay pending inves�ga�on into 
 an allega�on of abuse and pending any resul�ng disciplinary proceedings. 

 Disciplinary ac�on 

 Where  The  Link  Charitable  Trust  has  reason  to  believe  that  an  allega�on  of  abuse  has  founda�on,  the 
 organisa�on  will  arrange  a  disciplinary  mee�ng  with  the  individual.  This  could  result  in  a  decision  to  take 
 disciplinary ac�on against the employee, up to and including dismissal. 

 Duty to refer informa�on 

 The Link Charitable Trust  is legally required to refer  certain informa�on about an individual to the 
 Disclosure and Barring Service and to  the Local Authority  Designated officer (LADO) for Redcar and Cleveland 
 Borough Council. 

 This duty applies where: 

 −  The individual is dismissed because he or she has  harmed, or may harm a child or adult  −  The 
 organisa�on has suspended an individual and has reason to believe that he or she has engaged in 
 relevant conduct, or has harmed or may harm a child or adult, or has received a cau�on or a convic�on 
 for a relevant criminal offence. 
 −  The  individual  resigns  in  circumstances  where  there  is  a  suspicion  that  he  or  she  harmed,  or  may 

 harm,  a  child  or  vulnerable  adult.  This  may,  for  example,  arise  where  an  employee  resigns  before 
 disciplinary ac�on is taken by the organisa�on. 
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 Please refer to  The Link Charitable Trust  other Policies  –  Allega�ons against Staff Policy  and  Lone Working 
 Policy. 

 22. Monitoring Arrangements 

 This Policy will be reviewed annually by the Safeguarding Lead Team and will be approved by The 



 Trustees of The Link Charitable Trust 

 23. Specific Safeguarding issues 

 Our procedures are to: 

 ●  Ensure we have a nominated member who is responsible  for safeguarding. 
 ●  Ensure all staff and volunteers know the name of  the designated senior person responsible for 

 ‘safeguarding’ and their role. 
 ●  Ensure all staff and volunteers understand their  responsibili�es in being alert to the signs of abuse 

 and responsibility for referring any concerns to the designated senior person responsible for 
 ‘safeguarding’. 

 ●  Develop effec�ve links with Redcar and Cleveland  Safeguarding Children’s Board for training, 
 support and advice. 

 ●  Keep wri�en records of concerns about children,  even where there is no need to refer the ma�er 
 immediately. 

 ●  Ensure all records are kept securely in locked loca�ons. 
 ●  Develop and then follow procedures where an allega�on  is made against a member of staff, 

 management member or volunteer 
 ●  To seek advice on and ensure safe recruitment prac�ces  are always followed. 
 ●  Promote an ethos which is posi�ve, suppor�ve and  a secure environment and gives young people a 

 sense of being valued; 
 ●  Ensure that the young people know that some behaviour  is unacceptable but they are valued and 

 not to be blamed for any abuse which has occurred; 
 ●  Liaise with other agencies that support the young  person such as schools, social services, Child and 

 Adult Mental Health Service, educa�on welfare service etc. on request 
 ●  If necessary signpost young people to the relevant  service which is appropriate to their need. 

 The Role of the Designated member – Safeguarding (Child Protec�on). 

 The designated members for child protec�on is Anne�e Duff, Charity Manager/ Safeguarding Lead, 01642 
 989198 (or 07828568947 out of office hours). 

 The designated member is responsible for advising staff and ac�ng as a liaison for other agencies when 
 actual or suspected cases of abuse relate to children and young people at The Link Charitable Trust. 

 Child protec�on issues are highly sensi�ve and should only be shared with people who are judged to need 
 to know. It may not be necessary for every member of the staff team to know the full details of any such 
 case except to know that there has been a disclosure or incident and that it is being dealt with. 
 Safeguarding/child protec�on concerns will be shared on a ‘need to know’ basis. 

 The Link Charitable Trust - prac�ces 

 In  line  with  the  LOCAL  CHILD  SAFEGUARDING  BOARD  Working  Together  to  Safeguard  Children  2018  The 
 Link  Charitable  Trust  has  in  place  arrangements  that  reflect  the  importance  of  safeguarding  and  promo�ng 
 the welfare of children, including: 

 ●  A clear line of accountability for the provision  of services designed to safeguard and promote the 
 welfare of children; this includes the Safeguarding Lead, Anne�e Duff. 

 ●  A senior board level lead to take leadership responsibility  for the organisa�on’s safeguarding 
 arrangements; this being Tina Jackson, CEO. 
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 ●  a culture of listening to children and taking account  of their wishes and feelings, both in individual 

 decisions and the development of services; 
 ●  clear whistle blowing procedures, which reflect  the principles in Sir Robert Francis’s Freedom to 



 Speak Up review and are suitably referenced in staff training and codes of conduct, and  ●  a culture that 
 enables issues about safeguarding and promo�ng the welfare of children to be addressed; including 
 weekly peer supervision and monthly one to one supervision of staff  ●  arrangements which set out 
 clearly the processes for sharing informa�on, with other professionals and with the Local Safeguarding 
 Children Board (LSCB); including ongoing training and development  ●  A designated professional lead for 
 safeguarding – Anne�e Duff, Charity Manager, Anne�e’ role is to support other professionals in The 
 Link Charitable Trust and to recognise the needs of children, including rescue from possible abuse or 
 neglect. 
 ●  Designated  professional  safeguarding  roles  will  be  explicitly  defined  in  job  descrip�ons.  Professionals 

 will  be  given  sufficient  �me,  funding,  supervision  and  support  to  fulfil  their  child  welfare  and 
 safeguarding responsibili�es effec�vely; 

 ●  safe recruitment prac�ces for individuals whom  the organisa�on will permit to work regularly with 
 children, including policies on when to obtain a criminal record check; 

 ●  Appropriate supervision and support for staff, including  undertaking safeguarding training.  ●  The Link 
 Charitable Trust are responsible for ensuring that our staff are competent to carry out their 
 responsibili�es for safeguarding and promo�ng the welfare of children and crea�ng an environment 
 where staff feel able to raise concerns and feel supported in their safeguarding role;  ●  staff are given a 
 mandatory induc�on, which includes familiarisa�on with child protec�on responsibili�es and 
 procedures to be followed if anyone has any concerns about a child’s safety or welfare; and 
 ●  All professionals at The Link Charitable Trust have  regular reviews of their own prac�ce to ensure they 

 improve over �me. 
 ●  Clear  policies  in  line  with  those  from  the  LSCB  for  dealing  with  allega�ons  against  people  who  work 

 with  children.  Such  policies  should  make  a  clear  dis�nc�on  between  an  allega�on,  a  concern  about 
 the quality of care or prac�ce or a complaint. 

 An allega�on may relate to a person who works with children who has: 

 ●  behaved in a way that has harmed a child, or may  have harmed a child; 
 ●  possibly commi�ed a criminal offence against or  related to a child; or 

 ●  Behaved towards a child or children in a way that  indicates they may pose a risk of harm to children. 

 This policy should be read in conjunc�on with The Link Charitable Trust’s Induc�on Policy, Recruitment and 
 Selec�on Policy and Assessment policy, for more informa�on on these please contact HR. 

 We are commi�ed to reviewing our policy and good prac�ce annually. 

 This policy was implemented on: 

 Date: February 2022 

 Signed: Chris�ne Blinkhorn, CEO (The Link Charitable Trust) Signed: Anne�e Duff, Opera�ons Manager 

 (The Link Charitable Trust) This policy will next be reviewed on:  Next Review: February 2023 

 24. Appendices 

 Appendix One Safeguarding Glossary 

 Appendix Two Contacts 
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 Appendix Three Process flowchart –  Safeguarding Concern/disclosure 

 Appendix Four Process flowchart –  disclosure/concern  about management/staff/volunteer 



 Appendix Five Legal Framework 

 Appendix Six Related Policies 

 Appendix Seven SAFER Referral Form 

 APPENDIX ONE - SAFEGUARDING GLOSSARY 

 Glossary 

 MACH 

 LADO 

 CAMHS 

 Teescpp 

 Stscp 

 DSL 

 DDSL 

 Mul� Agency Children’s Hub 

 Local Authority Designated Officer 

 Child Mental Health Services 

 Tees local Safeguarding Children Partnership Procedures 

 South Tees Safeguarding Children Partnership 

 Designated Safeguarding Lead 

 Deputy Designated Safeguarding Lead 

 Children 

 Vulnerable 
 Adults 

 Safeguarding 
 and promo�ng 
 the 
 welfare of 
 children 

 Anyone who has not yet reached their 18  th  birthday.  The fact that a child has 
 reached 16 years of age, is living independently or is in further educa�on, is a 
 member of the armed forces, is in hospital or in custody in the secure estate, 
 does not change his/her status or en�tlements to services or protec�on. 

 A person who is 18 years of age or over, and who is or may be in need of 
 community care services by reason of mental or other disability, age or illness 
 and who is or may be unable to take care of him/herself, or unable to protect 
 him/herself against significant harm or serious exploita�on 

 Defined for this policy as: 

 ●  protec�ng children from maltreatment; 

 ●  preven�ng impairment of children’s health or development; 

 Ensuring that children are growing up in circumstances consistent with the 
 provision of safe and effec�ve care: and ac�ng to enable all children to have 
 the best life chances. 

 Child protec�on  Part of safeguarding and promo�ng welfare. This refers to the ac�vity that is 
 undertaken to protect specific children who are suffering, or are likely to 
 suffer, significant harm. 

 Abuse  A form of maltreatment of a child. Somebody may abuse or neglect a child by 
 inflic�ng harm, or by failing to act or prevent harm. Children may be abused in 
 a family or in an ins�tu�on or community se�ng by those known to them or, 
 more rarely, by others (e.g. via the internet). They may be abused by an adult 
 or adults, or another child or children, 

 Physical abuse  A form of abuse which may involve hi�ng, shaking, throwing, poisoning, 
 burning or scalding, drowning, suffoca�ng or otherwise causing physical harm 
 to a child. 
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 Physical harm may also be caused when a parent or carer fabricates the 
 symptoms of, or deliberately induces, illness in a child. 

 Emo�onal abuse  The persistent emo�onal maltreatment of a child such as to cause severe and 
 persistent adverse effects on the child’s emo�onal development. It may involve 
 conveying to a child that they are worthless or unloved, inadequate, or valued 
 only insofar as they meet the needs of the other person. It may include not 
 giving the child opportuni�es to express their views, deliberately silencing them 
 or ‘making fun’ of what they say or how they say or how they communicate. It 
 may feature age or developmentally inappropriate expecta�ons being imposed 
 on children. These may include interac�ons that are beyond a child’s 
 developmental capability, as well as overprotec�on and limita�on of explora�on 
 and learning, or preven�ng the child par�cipa�ng in normal social interac�on. 

 It may involve serious bullying (including cyber-bullying), causing children 
 frequently to feel frightened or in danger, or the exploita�on or corrup�on of 
 children. Some level of emo�onal abuse is involved in all types of maltreatment 
 of a child, though it may occur alone. 

 Sexual abuse  Involves  forcing  or  en�cing  a  child  or  young  person  to  take  part  in  sexual 
 ac�vi�es,  not  necessarily  involving  a  high  level  of  violence,  whether  or  not  the 
 child  is  aware  of  what  is  happening.  The  ac�vi�es  may  involve  physical  contact, 
 including  assault  by  penetra�on  (for  example,  rape  or  oral  sex)  or 
 non-penetra�ve acts such as 
 kissing, rubbing and touching outside of clothing. They may also include non 
 –contact ac�vi�es, such as involving children in looking at, or in the produc�on 
 of, sexual images, watching sexual ac�vi�es, encouraging children to behave in 
 sexually inappropriate ways, or grooming a child in prepara�on for abuse 
 (including via the internet). Sexual abuse is not solely perpetrated by adult 
 males. Women can also commit acts of sexual abuse, as can other children. 

 Neglect  The persistent failure to meet a child’s basic physical and/or psychological 
 needs, likely to result in serious impairment of the child’s health or 
 development. Neglect may occur during pregnancy as a result of maternal 
 substance abuse. Once a child is born, neglect may involve a parent or carer 
 failing to: 

 ●  provide adequate food, clothing and shelter (including  exclusion 
 from home or abandonment); 

 ●  protect a child from physical and emo�onal harm  or danger; 
 ●  ensure adequate supervision (including the use of  inadequate 

 care-givers); or 
 ●  Ensure access to appropriate medical care or treatment. 

 It may also include neglect of, or unresponsiveness to, a child’s basic 
 emo�onal needs. 
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 APPENDIX TWO – CONTACTS 

 Internal Safeguarding Contacts 



 Anne�e Duff, Charity Manager/ Safeguarding Lead, 01642 989198 (or 07828 568947 out of office hours). 

 If you are concerned that there is an emergency situa�on, you should dial 999 for the Police or 111 for a 
 non-emergency. 

 Other Safeguarding Contacts 

 (LADO) Designated Officer, Redcar & Cleveland Borough Council 

 Tel: (01642) 130708 or (01642) 130700 

 Middlesbrough Mul� Agency Children’s Hub 

 Telephone: 01642 726004 Email:  MiddlesbroughMACH@middlesbrough.gov.uk 

 Redcar and Cleveland Mul� Agency Children’s Hub 

 Telephone 01642 130700 Email:  RedcarMACH@redcar-cleveland.gov.uk 

 POLICE  101 or in case of an emergency 999 

 CAMHS (Child Adolescent Mental Health Services) 

 0300 0132 000 op�on 3 for Redcar, op�on 6 for the Crisis Team 

 Tees Local Safeguarding Children Boards Procedure 

 Website:  h�p://www.teescpp.org.uk/ 

 South Tees Safeguarding Children Partnership 

 Website:  h�ps://stscp.co.uk/ 

 NSPCC  helpline  0808 800 5000 
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 Government Channel helpline  to raise concerns about  extremism 020 7340 72 

 APPENDIX THREE- PROCESS FLOW CHART – SAFEGUARDING CONCERN/DISCLOSURE 
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 APPENDIX FOUR – PROCESS FLOWCHART – 
 SAFEGUARDING CONCERN/DISCLOSURE ABOUT MANAGEMENT/STAFF/VOLUNTEER 
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 APPENDIX FIVE – LEGAL FRAMEWORK 

 Legal Framework 

 This policy has been drawn up on the basis of law and guidance that seeks to protect children, namely: 

 ●  United Conven�on of the Rights of the Child 1991 
 ●  Data Protec�on Act 1998 
 ●  Sexual Offences Act 2003 
 ●  Protec�on of Freedoms Act 2012 
 ●  Relevant government guidance on safeguarding children 
 ●  Local Authority Social Services Act 1970 



 ●  The Children’s Act 2004 
 ●  The Educa�on Act 2002 
 ●  sec�on 7 of the Local Authority Social Services  Act 1970, which requires local authori�es in their 

 social services func�ons to act under the general guidance of the Secretary of State; 
 ●  sec�on 10(8) of the Children Act 2004, which requires  each person or body to which the sec�on 10 

 duty applies to have regard to any guidance given to them by the Secretary of State; 
 ●  sec�on 11(4) of the Children Act 2004 which requires  each person or body to which the sec�on 11 

 duty applies to have regard to any guidance given to them by the Secretary of State; 
 ●  sec�on 14B(7) of the Children Act 2004, which states  that LSCBs must, in exercising their func�ons 

 in respect of obtaining informa�on, have regard to guidance given to them by the Secretary of 
 State; 

 ●  sec�on 16(2) of the Children Act 2004, which states  that local authori�es and each of the statutory 
 partners must, in exercising their func�ons rela�ng to LSCBs, have regard to any guidance given to 
 them by the Secretary of State; 

 ●  sec�on 175(4) of the Educa�on Act 2002, which  states that governing bodies of maintained schools 
 (including maintained nursery schools), further educa�on ins�tu�ons and management commi�ees 
 of pupil referral units must have regard to any guidance given by the Secretary of State; 

 ●  paragraph 7(b) of the Schedule to the Educa�on  (Independent School Standards) Regula�ons 2014, 
 made under sec�ons 94(1) and (2) of the Educa�on and Skills Act 2008, which states that the 
 arrangements to safeguard or promote the welfare of pupils made by the proprietors of 
 independent schools (including academies or 7 free schools) or alterna�ve provision academies 
 must have regard to any guidance given by the Secretary of State; and 
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 ●  paragraph 3 of the Schedule to the Educa�on (Non-Maintained  Special Schools) (England) 

 Regula�ons 2011, made under sec�on 342 of the Educa�on Act 1996, which requires arrangements 
 for safeguarding and promo�ng the health, safety and welfare of pupils in non-maintained special 
 schools to have regard to any guidance published on such issues. 

 The guidance applies to organisa�ons as set out in the  DfE Working Together to Safeguard Children 
 document including Voluntary Organisa�ons such as  The Link Charitable Trust  . 

 APPENDIX SIX – RELATED POLICIES 

 Related Policies 

 This policy should be read in conjunc�on with the following policies available from your Manager/HR 
 representa�ve: 



 APPENDIX SEVEN – SAFER REFERRAL 
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 Tees Safeguarding Children Partnerships Procedures 

 This form should be used to request support for a child who has suffered or is at risk of suffering significant 
 harm; where you believe they are unlikely to achieve or maintain a reasonable level of health or 
 development without the provision of a social work service. This is Level 4 of need. 

 What do you need to do? 

 Discuss your concerns with the child and family if appropriate and where you can, gain their consent. 
 Where you are able, reflect on the right support at the right �me with your agency’s safeguarding lead to 
 determine that a request for a social work service is the most appropriate response for the child. 

 What is the level of need? (To ascertain the level of need based upon the informa�on you have, consult the 
 the  Framework of Assessment  (Threshold document).  (Prac��oners working in Middlesbrough should 
 consult the  Middlesbrough Threshold of Need Document  ) 



 TEES MULTI AGENCY SAFER REFERRAL FORM 

 S  ITUATION,  AS  SESSMENT,  FA  MILY,  EX  PECTED RESPONSE,  RE  CORDING 

 Children’s Social Care operates a mul�-agency approach to suppor�ng children, young people and their families. Across 
 the Tees Valley, County Durham and North Yorkshire Mul� Agency Safeguarding Teams are in place working together to 
 safeguard children. These teams include the Police, health services and other relevant agencies who share informa�on 
 and support the social care decision making process. All informa�on shared is propor�onate and appropriate to the level 
 of need of the child. For the avoidance of doubt, informa�on can and will be shared in these mul� agency teams to get 
 the right support to meet a child’s needs at the right �me. Children’s Social Care operates within the context of Working 
 Together to Safeguard Children and is GDPR and Data Protec�on ACT 2018 compliant. 

 When do you need to use this form? 

 This  form  should  be  used  to  request  support  for  a  child  who  has  suffered  or  is  at  risk  of  suffering  significant 
 harm;where  you  believe  they  are  unlikely  to  achieve  or  maintain  a  reasonable  level  of  health  or  development 
 without the provision of a social work service.This is Level 4 of need. 

 What do you need to do? 

 ●  Discuss your concerns with the child and family  if appropriate and where you can, gain their consent.  ● 
 Where you are able, reflect on the right support at the right �me with your agency’s safeguarding lead to 

 determine that a request for a social work service is the most appropriate response for the child. 

 What is the level of need? (To ascertain the level of needbased upon the informa�on you have, consult your 
 threshold document at:  https://www.teescpp.org.uk/safeguarding-procedures/2-early-help/  ) 
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 Level of 
 Need 

 Level descrip�on / response  Referral Pathway 

 1  A child whose needs are being met, or whose needs can be met by universal services  Universal Services 

 2  A  child  with  addi�onal  needs  that  can  be  met  by  a  single  agency  providing  addi�onal 
 support  or  by  signpos�ng  to  an  addi�onal  agency  –  complete  an  early  help  assessment 
 (EHA) 
 (  https://www.teescpp.org.uk/safeguarding-procedures/2-early-help/  ) 

 Early Help 

 3  A childwho would benefit from a coordinated response from mul�ple 
 agencies – complete an Early Help Assessment (EHA) 

 Early Help 

 4  A child who has suffered or is at risk of suffering significant harm or has complex 
 needs; that requires a specialist or statutory interven�on 

 Children’s 
 Social Care 

 Request for Children’s Social Care 

 Date of  Time: 



 Request: 

 DETAILS OF CHILD(REN) 

 Child’s name:  DOB: Expected Date of Delivery 
 NHS no/UPN 

 (Unborn): 
 (if available) 

 Age: Language: 

 Gender M/F :  Ethnicity: Interpreter required: 

 Religion: Communica�on Needs: 

 Child’s 
 Address: 

 Postcode: 

 Name of 
 Parent(s) / 
 Carer(s): 

 1)  Disability: 

 Tel No of 
 Parent/ 
 Carer 

 Y/N 

 1)  Rela�onship and DOB: 

 1) 

 2)  (  MUST BE 
 COMPLETED) 

 2)  2) 

 Address of 
 Parent(s) / 
 Carer(s): 

 1) 

 Address of 
 Parent(s) / 
 Carer(s): 

 2) 

 Family Composi�on/Significant Others (Who else lives with the child or plays a significant role in their life?) 

 Name:  DOB:  Rela�onship:  Address (and contact number): 
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 CONSENT 



 Professionals should seek to discuss concerns with the family and where possible seek the 
 family’s agreement in making a referral unless this may place the child at increased risk of 
 significant harm. 

 Who has parental responsibility for this child? 

 Have parents / carer(s) been informed of this referral? Yes  No 
 Has the child / young 
 person given consent for 
 this referral? 

 Yes  No  N/A  Have parents / carer (s) given consent for this referral? Yes  No 

 If the answer to any of the above is  NO  please provide  an explana�on : 

 CONTEXT (Please indicate the context / type of harm – �ck one) 

 Familial Harm (Harm 
 within the home) 

 Extra-Familial Harm (Harm 
 Both (Harm both inside and 

 outside of the home) 
 outside of the home) 

 WHAT IS WORKING WELL? (What support is currently in place) 

 ■  What exis�ng support is in place/offered for this  child and family? What is the impact on the 
 child?  ■  What is your agency doing? What services  will your agency con�nue to provide? 
 ■  What are the strengths / protective factors? 

 WHAT ARE YOU WORRIED ABOUT? (Reason for the referral: consult your threshold document) 

 ■  Is there actual harm – what is causing the harm?What  is the impact? 
 ■  What are the future dangers for the child(ren) /  family should this concern not be addressed?  ■  What  are the 
 complica�ng factors (E.g: parental substance misuse/ mental health issues) that make the concern more  difficult to deal 
 with? 

 WHAT NEEDS TO HAPPEN NEXT? (What change do you want to see happen?) 
 ■  What are the views of the children and family?What  do they think will help them? 
 ■  What needs to change? 
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 ■  What interven�on do you think will make a difference  for this child and family? 
 ■  What outcome do you hope this referral will achieve? 
 ■  Are there any issues for worker safety that need  to be considered when planning a response? 

 Details of other agencies involved with the child 

 Agency  Agency 

 Midwife  Other Health Professional 

 Health Visitor  Child care or Educa�on Se�ng 

 School Nurse  Youth Jus�ce / Offending 

 GP  Other Agency 

 REFERRAL FROM: 

 NAME 

 JOB TITLE 

 AGENCY 

 ADDRESS 

 TEL 

 EMAIL 

 PLEASE SEND THE COMPLETED REQUEST TO: 

	Children’s	Services	 	Of�ice	hour	 	Out	of	hours	Email	

	Hartlepool	 	01429	284284	
 01642 130080 

	01642	524552	 childrenshub@hartlepool.gov.uk 

	Middlesbrough	 	01642	726004	 	01642	524552	 MiddlesbroughMACH@middlesbrough.gov.uk 



	Redcar	&	Cleveland	 	01642	130700	 	01642	524552	 RedcarMACH@redcar-cleveland.gov.uk 

	Stockton-on-Tees	  01642 130080 
	01429284284	

	01642	524552	 childrenshub@hartlepool.gov.uk 

	North	Yorkshire	 	01609780780	 	01609780780	 children&families@northyorks.gov.uk 

	Durham	 	03000	267979	 	03000	267979	 Firstcontact@durham.gov.uk 

	PLEASE	NOTE:	 This email address is for out of 

	Darlington	01325	406252	01642	524552	
 hours only and should only be used if contact  cannot  be 

 made by telephone: 
 childrenfrontdoor@darlington.gov.uk 
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